
WATER LEAK GUIDE

MOST COMMON LEAKS
• Toilet flapper. Leaky toilet flappers are the most common cause of 

indoor water leaks. Toilet flappers are inexpensive and can be 

purchased at most hardware stores. You can use a simple “dye test” 

to test your toilet flapper:

• Lift the lid off of the tank of your toilet

• Put a few drops of food coloring into the water

• Check the toilet bowl after 15-30 minutes. If the water in the 

bowl is the same color as your food dye, then you have a 

broken flapper.

• Toilet float valve. To check if you have a leaky toilet float valve, lift 

the lid off of your toilet tank and flush. After the water has risen to a 

certain level, the float valve should stop the water. If the water 

continues to flow, or flows down the overflow tube, you need to 

adjust or replace the float valve.

• Irrigation system leaks. Sprinkler heads can be easily damaged 

from lawn mowing equipment. Signs of leakage include particularly 

green spots, soggy areas around spray heads, jammed spray 

heads, and torn hoses. 

• Washing machine lines. Check for moisture behind the washing 

machine, as the connections and supply line from the wall to the 

machine can leak over time. 

• Water softeners. Many water softeners have a backwash mode to 

periodically clean the system. If the softener system malfunctions, 

water can run continually through the machine and into the drain 

system. 

• Refrigerator icemaker lines. If your refrigerator contains an 

icemaker, there will be a small water line behind the refrigerator to 

supply the water. If you detect moisture behind your refrigerator, it is 

likely the result of a leaky icemaker line.

WATER SAVING TIPS

HIRING A CONTRACTOR

Regardless of whether or not you have a leak, it is always a good idea to 

use water efficiently. Consider the following steps to help lower your 

water use:

• Replace older toilets with high efficiency toilets

• Turn off water while shaving or brushing your teeth

• Only wash full loads in the dishwasher

• Switch to low-flow shower heads and faucet aerators

• Take shorter showers

• Conduct an outdoor water audit

For more tips on how to increase outdoor water efficiency, visit: 

www.erwsd.org/resources/outdoor-water-efficiency/

If you opt to hire a contractor to assist you with your water leak, we 

recommend that you:

• Get 2-3 different contractor bids for each project.

• Receive all estimates, guarantees, and warranties in writing 

before the work begins.

• Ask for a copy of the contractor’s current insurance certificates 

and any appropriate licenses.

• Request references from the contractor for similar projects.

Questions? Contact:
Customer Service

customerservice@erwsd.org

(970) 477-5451


